Your child has been seen by the Triage Nurse and found to have a problem that is considered by the Ministry of Health to be 'Low Acuity'. That means that your child's condition is stable and may have been safely and effectively managed by other providers in the community.
Please complete this brief survey while waiting to see the doctor or nurse practitioner. Please deposit it in one of the survey collection boxes throughout the Emergency Department. In addition to your survey responses, we would like to collect some basic information from your child's chart, such as which region you live in, how long you waited to be seen by the doctor, and what types of tests or treatments your child required for this visit.
Your participation is voluntary. Participating will not change the care your child receives today, or the length of time you have to wait. Your answers will be kept anonymous and only information about groups of patients will be reported.
By returning a completed survey, we will assume that you have consented to participate in both the survey and review of your child's chart. If you choose to NOT have your child's chart information included in the results, please check below before returning your survey.
 Do NOT use my child's information in this study. 
Thank you!

